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Welcome to Japan!

This handbook is designed to help you communicate
more effectively in Japan. To use it, first review the
Table of Contents. You will find that each section
has useful conversation examples for you.

When you need help, just show this page to
someone so that they understand how this
handbook works, then simply point to your question,
which is written in both English and Japanese.
Alternatively, you can read the guestions aloud in
Romanized characters and the Japanese person
you are talking to should then be able to answer
your question.

Please remember that when asking someone for
help, you should first say “Su-mi-ma-sen” (Excuse
me) as a polite way to get the person's attention. It
is also considered polite to say “A-ri-ga-tou” (Thank
you) after your question has been answered. We
hope very much that you will improve your
understanding of Japan and its people.

We look forward to welcoming you back!

HLIIRATETI
| am a traveler from abroad.
EENMEULEKTE>THEDET,
| am having trouble since | don't speak
Japanese.
ThoBEM (FEEE) [CHL. HHTHER (BF:E) =
EEULTLEEL,
Please could you point to the appropriate
answer in this booklet?

KT DM FICRDEAFELTREED
oEh - ERDARETY,
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ON THE STREET

Qs A for getting to your destination

EFZzF1%

@® Where am | now on this map?
O DM TIRFERIE ET TIH,

(EZEEELT) CITY,
You are here.

@® How can | get to ?

ANFESTIFIERNTT DY

Fog/ BNEN)_BEESIFE (B K A
HHFET,

- If you walk (straight / to the right / to the left)

for ___ minute(s), you will find it on the (right /
left) side.

 CEALFIDT. DVNTETLIEELY,
- | will take you there. Please follow me.

c(\R/EBEMTH 50V —) TITHEEINEED T

Bho (EEFSh BRETA) [CHNTLEEL,

- You need to take a (bus / train / subway / taxi)

to get there. Please ask (the driver / a station
officer).

* KKOOSHFEVDT, DAICENTLZEL,
-I'm sorry, | don't know. Please ask someone

else.

* BUVICLZDELICEB D E A

I'm afraid there isn't one near here.

@ Example destinations ((T7E5%61) ¢

Y Facilities htEs%
ATM ATM bank 81T
botanical gardens {E¥IE bus stop /\Z{E
coin lockers d4~0Ovh— downtown &
hotel R IL hospital fafe
laundromat a4 3V RU— lavatory kL
movie theater MEEE museum {E4EE
museum of art SEifEE park 23&
police box (Koban) 358 post office E}{EF

public bath $5

public telephone N5RESE
rent-a-bike counter L&Y A1 I)L
rent-a-car counter L& H—
ryokan (Japanese inn) iiéE
taxi stand ¥ Y—&bDI5
travel agency ffTatt
tourist information center ERFZEAFR

station BR

youth hostel 2—ZXKAFIL zoo EME

Y Stores &8
animation character goods shop 7=X¥awvJ
bookstore &2

convenience store AVEZIVR - AR7
department store F/\—h
duty-free shop &#ikE

electric appliance shop EXE
100-yen shop 100y 3w
stationery store XEERE
karacke ASF TRy IR
supermarket Z—)\—<¥—4wv
internet café 1 ¥ —%y A7 x
souvenir store TEYE
grocery store BEIRE

pharmacy ZF

beauty parlor =55z
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AT A STATION, TERMINAL, TICKET

WINDOW and so on (TRANSPORTATION)

Q& A concerning transportation

EOMICRALTERD

@ Which (bus / train) do | take to go to ?

[ ]
b\o

- Please note, the

IATKICRED (KR /EE) [CRNELWVTT

. BROBHISFEOTLIEEL, ROBESERLA

LTLIEEWY)

- Get on at platform / bus stop number

_ BONRCEOTLEEL, INADESZEALT
<rEEW)

- Take the number bus.

FLEFSHEVDTERELTLEE L. (Z0DER
[CREIEF SEWEE I\ ADEEZO—IYF A LTL
ZEW)
doesn't stop there.

@® Where do | get off to go to ?

3

[T ICREETTEDNFVLWTI DY,

TEDTLEEV, (BREZO—YFTREAL
TLEEW)

- Please get off at

T ( ) TEICEDIBRTLIEELY,
(BR2ZO—<FTRRALTLEEW)

- Please change to the train for ( ) at

@ How long does it take to get to ?
o FC. BFEIEFEENSSLDDDETH,

. BFE PLBNTT, (BFEEEALTLIEEW)
- |t takes hour(s) minute(s).

@® How much is the fare to ?
o FTOREFV 5TIH,

. ATY. (@8ZRALTLIEEY)
-lt's yen.

@® What time does the next (train / bus) leave?
@RD (BEIR) XMAIFTITH ?

: T, BFEEALTLEELY)
- It will leave at

@® Where can | buy the ticket?
ORI ETTERIFVLWTT D,

@ Where can | buy a one-day pass?
@ 1 HESEHEFECTEXFXIH?

- BEIERFHE CTHRDHLLEEL,

- Please buy it at the vending machine.

- BESICHBTDIZECTEAFT .
- You can buy it at the ticket window over there.
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@ (while showing the pass) I'd like to use this pass
to get a reserved seat ticket.
@ (BBIEHS) CO/I\R&EE> THEEFEHFHRLLDTI DY,

@ A non-smoking seat, please.
OB EEEHBFELLET,

@® May | have a route map?
([ St Etl S raray WS

@® (while showing a ticket or pass) Can | take this
(bus / train) with this (ticket / pass)?

@D (\R/EH) IF (RELHS) D (WIF INR) T
ENFIH?

- [FL. 'BNFT,
- Yes, you can.

LXK, 2O (B IKR) TRENFE A,
- No. I'm afraid you can't use this (ticket / pass).

ENFITH. EIEE AMNNETY,
- Yes, you can take this (bus / train) but an
additional charge of yen is necessary.

@ Does this (bus / train) go to ?
@ZD (XX E=H) & ISIFEETH?

@ How much does it cost to get to ?
(] ST [CIFBERRELL 5BV b FITH ?

@ How long does it take to get to ?
o A BEREDLL SLDDDbFRIH ?
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AT A TRAVEL AGENCY

Qs A on making reservations and
buying tickets F#) - #ZFICOLTERD

@ I'd like to reserve a place to stay tonight.
SHOBHSFRZFHILIELDTI Hi,

@® Is a room for person(s) within a price range
of about ( ) yen available?
®1:8 AT( YA SV\DEREFSH b FIh.

@ Is there accommodation (near here / downtown /

near )?
@ (COEL /S DiEL) (CTEHmEES(E
HOHFITH,

- ZOBER CHENDFRlEH D FE A,
- Accommodation in that price range is not
available.

< FUN ENESISNS ETBEVDDTLLESHYS
- Yes. How about this place?

« FRIDTEE Ulc, B REERDZaIE Td,

- Your reservation has been made. The name of
your accommodation facility is

@® I'd like to know the cheapest way to get to

[ ) FT. TEDRIFRVWVTETITELLDTI HY.

@!d like to take the quickest way to get to .
[ ) FT.TEBRIFRVFETITERLDTIHY,
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AT A RENT-A-CAR OFFICE

Q&A on car rental procedures
BHZEDDEEFDFHREICONT

@® | have a reservation. My name is .
OFHILTHOEFT, FhDRHIlF T,

@ | don't have a reservation but I'd like to hire a car
for _ day(s).
OFHLTLEEAD. B, EZEEDVTY,

@® Do you have a car for person(s)?
([ ) ANADERFSHDFITH.

c CDIATEFHITUOIENTT, D51 FIELHHT
ghe

- This type of car is fully booked today. How
about another type?

@ How much is it?
OHEIFNK5TIHY,

- BERIFITIBE5TY,
- Here is the tariff.

@ Do you take credit cards?
O Iy MI—RIKEZFTITH,

« ZOHA— R SHRAWVWEEIFFREA.
- I'm afraid we can't accept this credit card.
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@ Could | return the car at another location?
@FEDIETIITEFIH,

« TEFIH. ZWEREHHDDET,
- Yes, you may but an extra charge is payable.

-BURBDOFBAD. TEDNREFT. TESDEHRET
BRULEELY,
- I'm sorry you can't. Please return it to this office.

@/ \AR— b EFGERIZR BT EE L,
@ May | see your passport and driver's license?

Q@IE—ZH>THLABLWLTEH,
@® May | take a photocopy of your passport and
driver's license?

Q@ DREFEIHFAARTIHFIATEFR B,
@ We are sorry but this driver's license is invalid in
Japan.

@ What kind of insurance is available?
ORRICIFEDKSFEEDHHDFIH,

- ARERIC DV TR BHRZSFRH L IS
- Please read the attached sheets with regard to
insurance.

- Bl ESERIHVEIEE. ARULTUVEREIFRIE5I55IC
ALV ULTLEEL,

- Please read the attached sheets and if you
agree to all the terms and conditions of this
rental, please sign here.

@REBFTIFAHVY VTS VICLTLREEL,
@ Please return the car with a full tank of fuel.
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AT A RESTAURANT

Qs A on eating out
NRIDEZFICVARMSYTERD

@® Do you have any non-smoking seats?
QOZFREIFHDFIH,

@® Do you have an English menu?
Q@FEED A a—[FHBbFEThH,

@ I'd like to order a dish displayed outside. Could
you come so | can show you?
OXRDBEY VIIVTEX UEL\DTERTLEEL,

@ I'd like what that person is eating.
@LDADBRTVNDDEBUDZEL FEEL,

@ Could | have it without please?
o ZHRWTIFLLWDTIHY,

@ Do you have a vegetarian menu?
OFEBEFREDAZ1—FHbFEITH,

@ Could you show me how to eat this?
OBNFEHATHLAFITH,

@ I'd like a (fork / spoon / knife) please.
@ (Tx—0/ AT=2/F47) &LIEE L

@® I'm allergic to )
([ ) [CRHULT7UILE—DHBDET,

@® | can't eat / drink for religious
reasons.
O LDIEHT HBRXSN(ERD) FBA.
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@ Example ingredients (B#16l) ¢
alcoholic beverages 7JLJ—)LE}

beef 4B buckwheat ZI[&
chicken %8B clam Z#8 (ZHYU%)
coffee J—k— crab HIC

cuttlefish / squid LYb egg OB

fish & Japanese sake B4ASE
lobster A& — milk 42,
monosodium glutamate {E2EERF}

octopus feZ peanuts E—7Fwvw
pork By prawn ZJLYIE
shellfish a8 (B - ITE - H=%%)

shrimp /NITE soy bean K&

tea BF (HIXN) wheat /\&

wine 91>

@ Explanation of Japanese food BAFEEDEHEEe

WX35 Tempura
Japanese-style crispy deep-fried vegetables,
seafood and fish

WY RS Sukiyaki
Stew with beef, bean curd, leeks and other
vegetables

HL » 3L %31 Shabushabu
Do-it-yourself style dish with thin slices of meat
and vegetables dipped in boiling water and eaten
with various sauces

W>—X> Ramen
Chinese noodles in hot soup with slices of pork
and vegetables

H&HTA Oden
Japanese hotpot, made primarily with fried fish
cakes

WEEE Yakitori
Grilled meat and vegetable skewers dipped in
sauces

10



BMEADD Tonkatsu

Deep-fried, bread-crumbed pork cutlet served with

shredded cabbage
WiEY Nabemono

Japanese stew, often containing fish or chicken
WBiFHEE Okonomi yaki

A thin flat cake of unsweetened batter; mixed with

seafood and vegetables and cooked on a hotplate.
W/ BEE Tako yaki

A ball-shaped pancake, containing a piece of

octopus
W5EEZIE Yaki soba

Fried noodles with meat and vegetables
BEDARY Makunouchi bentou

A packed lunch with meat, fish, vegetables and

boiled rice
WEEDLAUB Various "Sushi”

« HBPF Aoyagi (round clam)

- 78 Akagai (ark shell)

+ & U Aji (pompano / horse mackerel / jack)

+ BT Anago (steamed conger eel)

« BHU Awabi (abalone)

- Lyh Ika (cuttlefish / squid)

+ L\X 5 Ikura (salmon roe)

- LWbU lwashi (sardine)

+ 5(T Uni (raw sea urchin)

+ S¥H&EZF Ume-maki (Japanese pickled plum roll)

« ZU Ebi (prawn / shrimp)

- BIDF Kazunoko (salted herring roe)

- hD& Katsuo (bonito)

- holEEE Kappa-maki (cucumber roll)

- HMC Kani (crab)

* AU & 58F Kampyo-maki

(seasoned gourd-shavings roll)
+ &F Sake (salmon) - &I Saba (mackerel)
+ LAC#EZ Shinko-maki (pickled white radish roll)
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- fcL) Tai (sea bream) - fcZ Tako (octopus)

- FF Tamago (egg)

« $NEZE Tekka-maki (tuna roll)

- &b A Torigai (cockle)

- [3& 5 Hamachi (young yellowtail)

- U5 Hirame (flatfish)

- [F1=T Hotate (scallop)

+ &< % Maguro (tuna)

78 Akami (red-flesh fish)
f1 0O Chuu-toro (fat-marbled tuna)
A kO Oo-toro (densely fat-marbled tuna)

- #3% B Mirugai (surf clam)

B=Z(F - 5&EA Soba and Udon (Japanese noodles)
Soba and udon are Japanese noodles. Soba is
made from buckwheat flour and udon is made
from wheat flour. Udon is thick and white while
soba is darker and thinner. The name of the soba
or udon dish varies according to the topping.

+ BHDZIE Mori soba
(Noodles served cold and dipped in cold sauce)

+ &3%IF Zaru soba
(Noodles served cold with strips of dry seaweed;
dipped in cold sauce with horseradish and
chopped green onions)

+ X&' Tenzaru
(Zaru soba with deep-fried prawns and/or
vegetables)

+ &B%%(E Tororo soba
(Mori soba served topped with grated yam)

- MFZIE /7 hFS E A Kakesoba/udon
(Soba/udon served in hot soup)

* RiZ5ZIE / 3& A Tempura soba/udon
(Kakesoba/udon with fried prawns and/or
vegetables)

- BRZIE/ 3 & A Tsukimi soba/udon
(Kake soba/udon served topped with raw egg)
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- EDRZIE / 5EA Kitsune soba/udon
(Kakesoba/udon served topped with deep-fried
bean curd)

- AL—3 &R Karee udon
(Noodles served in hot, curry-flavored soup)

« BH5 5 EA Chikara udon
(Kakeudon with rice cakes)

WXH D Donburi-mono (rice and topping in a bowl)
Donburi-mono is a substantial dish with boiled
white rice and various ingredients; served in a
large bowl called a donburi. The name of this dish
varies according to the ingredients and it can be
enjoyed at specialty and noodle shops.

« 45 Gyuu don
(Boiled rice topped with beef and onions cooked
in sauce)

« AAYH Katsu don
(Boiled rice topped with deep-fried, bread-
crumbed pork cutlet, onions and gently
scrambled egg cooked in sauce)

« FH Oyako don
(Boiled rice topped with chicken, onions and
slightly scrambled egg cooked in sauce)

« Xt Ten don
(Boiled rice topped with deep-fried vegetables
and seafood with sauce)

« SIFE Unajuu
(Boiled rice topped with grilled eel dipped in a

special sauce)
®
g
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AT AN ACCOMMODATION FACILITY

Qs A at the reception desk of an accommodation

facility f8iHftEz 70> M TORE

@® My name is . | have a reservation.
OFHLTHDOFT

TY. FIvi(U%
BEELLET,

@® Do you have any non-smoking (floors / rooms)?
OZE (7O7 /Ib—L) [FHbERIh.

@ May | see the room?
OHEZRBTUVREIFFETH,

@ Since I'd like to go out right now, please keep my

baggage.

@Y <[CHMNFITcL\DTEMZEFAD D TLEE LY.

@ Is there a restaurant you can recommend around

here?

O DHDICHBENDDLR NS VIFHDOETH ?

@ | have no reservation tonight. But do you have a

room for person(s)?

OFHILTIHELDTIH, S ANFDEREIESH O EIH

- [FLW—A THERBEXD HEME) ATY,
-Yes. It's yen per person per night
(without meals / with breakfast).

- ALERCEVFBAD,. SHIFHEETY,.
- I'm sorry, but all the rooms are occupied tonight.

« RAFESRDc/ N\ AR— hEBEBTULEREITERTH,.
- May | see your passport for identification?

14



® Can | use the Internet?
Q@1 VH—Ry FHEZFITH?

@ Can | use Wi-Fi?
@ Wi-Fi [¥EZXFTH ?

@ Please could | change the room because
[ ) DTEEEZEZTLEEL,

@ Example reasons: (G2m6l) ¢

-itis dirty EREHYENTLD

- it is too small  ZREHIEL

- it is noisy (outside / in the next room) (4} /&%)
hS5%EN

- there is no (bathroom / toilet) EEIC (BES b+
A4L) Hirguy

«itis (hot / cold) EBEH' (L) EW)

- the view is not good SEHRLKEL

@ I'd like to cancel the reservation.
OFEF v EILLIEVLDTEH,

® Can | stay more night(s)?
[ 2STe) HIEATEFIH,

< [F. BOHESTENET,
- Yes. Thank you very much.

- BLERCEVE B Ao BHEREELE>THBED T,
(BR7ZESEALTLEE0N)

- I'm sorry, we are full on

@ Can | pay by credit card?
@ULYy FH—RTZILZFTH,

15

@ Could you call a taxi for me, please?
Q@YU I—=FATESZEITH,

@ Could you send my baggage 1o ( Airport
/ my next accommodation)?

@FLDTEE ( =8 ROEBR) [TE>TH
SZFITH?

Qs A at a Ryokan (Japanese inn)

IREE C DRI
@ Can | eat meals in my room?
ORE[FEPETTEIIN?

@® I'd like to buy a yukata (cotton kimono) as a
souvenir.
OBHPIFITHREE LD T HY,

@ Can | buy the sweet that was served in my room?
OPETERNCHBEFIFFTO>TLEIH?

16



AT A STORE or SHOPPING MALL

Qs A on shopping BLWIT % & DRI

@ Is this made in Japan?

O NIFEEHTIN?
@® Do you sell ?
@ZCT [FFT"oTLETH ?

& Example items (FERH) ¢

antigues BEm
cameras AXS
clothes %48

batteries &Eith
tablet #7Lwhk
cosmetics {LHESR

digital audio players FI9IWA =T 1 F T A T—
electrical appliances EB{t&m

food B

jewelry E8fim

yukata ;87
lacquerware &2
picture postcards 5=
shoes #t

Japanese swords B47]
kimonos &%
kitchenware v F > BAR
medicine &

pottery PEgs

stationery XEE

telephone cards L 7#h—R
traditional crafts (G L =m

ukiyo-e JFtHE

@® Do you have a (bigger / smaller) one?
QHo& (KEVLIWEW) DlFHbFERIH?

@ Do you have the same one in a different (color /

design)?

@ZHhD (B FTHAY) DRIHOITH?

@ Could you change this for me please?

OBOEZTHE5XAFTIN?

17

@ Can | try this on?
O NEHBECTEEFIH?

@ want a one. (color)
o BOHRULVTY,

@ Example colors (B0fl) &

beige N—Ja black &

blue & brown %t

gray JL— green &

khaki Ai—= orange ALY
pink BV purple ¥

red 75 white B
yellow &

@ Do you have instructions in English?
Q@ EEDEHEEFH b FITH ?

@ Could you send this overseas?
@I NZEBHITSEO>THSAFTIN?

@ Could you gift-wrap this please?
OF T MRICSYEVYIULTHSAFIH?

@ Can | buy this duty-free?

OZNBERHTERAFTIN? ,

@ Can | use this overseas? / \

O NTEATHEXFTH? )a J
> 1

@ Could you make it cheaper? £<

@FTTLIEELY, /
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AT A HOSPITAL, MEDICAL CLINIC

or PHARMACY

(Patient BEDS)

@® | want to see a .(medical doctor)

@illE [SITETEWTY,

@ Example medical departments (EEHERH) €
dentist #&F} dermatologist FZiEF}
ear, nose and throat doctor EEIENEF}
obstetrician-gynecologist ERAE}
ophthalmologist BEF}
pediatrician /JVEF}
surgeon 94§}

physician A%}

@ | have a stomach ache.

@BIEHHYELTY,, “Onaka ga itai desu.”

@ | feel sick.
OHETHULET, “Hakike ga shimasu.”

@ | have diarrhea.
O THIZLTCLEYT, “Geri o shiteimasu.”

@ | have a headache.
@ZENYELTY, “Atama ga itai desu.”

@ | have a sore throat.
@IEHYELTY, “Nodo ga itai desu.”

@ | have a runny nose.
Q= KkHHEd, “Hanamizu ga demasu.”

@® | have a cough.
OZHHET, “Seki ga demasu.”
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@ | have palpitations.
@ENEHLET, “Douki ga shimasu.”

@® My ears are ringing.
@EIEDLHULET, “Miminari ga shimasu.”

@ | feel dizzy.
@HFLHLEFT ., “Memai ga shimasu.”

@ A rash has appeared.
OFEEHTCTLEFT, “Hosshin ga dete imasu.”

@ | have a fever.
@#hHhET, “Netsu ga arimasu.”

@ | don't have an appetite.
@BhHbFEHAL. “Shokuyoku ga arimasen.”

@ | fell down and hit my ( ).
@ILEILT ( ) &#¥I5F U, ‘Tentou shite (_
) 0 uchimashita.”

@ Example physical parts. (BIDEI) @
ankle <%3U “kurubushi”
back f& (#) “senaka” buttock & “oshiri”
elbow UL “hiji” head 58 “atama”
knee U “hiza” shoulder B “kata”

@® | am allergic to (antibiotic / aspirin /

). “(Koseibusshitsu / asupirin / ) ni
arerugii ga arimasu.”
@ (n&kysE 7REVUY

bXT,

) [E7LILF—hHi%

20



® | have had a (sharp / dull / throbbing /
continuous) pain since days ago.

® ( ) Baih's (BULL #iK /FEFE HEIT) &
HFET,

{(Doctor EEfih'5)

@SIhEBESZ(TTLETH.
@ Are you on any medication?

OREANFiliZESZFF Lich.
@ Have you had any operations lately?

©® (BHH BA&H. - Bf) B53—EE TS,
@ Please come and see me again (tomorrow / the
day after tomorrow / days from now).

@VFL EH ( ) BREIFZEICLTVWTLEEL. (H
BESEALTLEEWY)
@ Please try to rest for at least ( ) days.

{Receptionist or Pharmacist

2. FHEHS)

Q@ZDEF1H E. (Bl B BE FEs) IC
= ) FEIRALTLIEEL,
@ This medicine should be taken time(s) a

day (before meals / after meals / between meals
/ before sleep). Take only ( ) tablet(s) at a
time.

21

@ Example medicine GEDfl) ¢

Medicine for ...

a cold [EFREE diarrhea THILESD
constipation {EHEE stomach ache B
fever EREREI headache FBJE3E

PMS-related pain 4IBEEE

relieving fatigue S EHEEE

an insect bite HFIENE disinfection jESE
liquid medicine K& tablet(s) &E&l
powdered medicine #E ointment &E

eye drops mBEREE

hot / cold compress ;&
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USEFUL JAPANESE PHRASES

Greetings L&D

- Good MOrNING. ++vveveeneenes BlFLSTENFET,
Ohayou gozaimasu.

- Good afternoon. «+eeeeeeeeeeeeeenes CAhITBlF.
Konnichiwa.

- GO0 BVENING. + =+ v evreseseraasnses ZhlFhlE.
Konbanwa.

«HOW O yOU O+« v vervveaneannnns FUHELT,
Hajimemashite.

My name is ~.««sseeeeercenes Fhix~EBLET,
Watashi wa ~ to moushimasu.

M frOmM ~. ceeeeeeeeeeeeeees FhlF~h 53k Ul
Watashi wa ~ kara kimashita.

+ Nice to meet you. «++++-- S2VTETELULTY,
Oai dekite ureshii desu.

cHOw are you? «eeeeeeeeeeeenaeenn BT CTIH.
Ogenki desuka?

c GOOC-DYE. ++ovsererenraranraranaans TESIES,
Sayounara.

- GOOd NiGNt. <+ veversasosenaasns BOTHEEL

Oyasuminasai.

Gratitude and apology =& #5158

cThank you. s ++seeeeeeeeee. HOHESTENET,
Arigatou gozaimasu.

*You are welcome. «««seeeeeees ESLELEFLT,
Douitashimashite.

cEXCUSE ME. ++ecreeesenneencssansan THEEA.
Sumimasen.

I SONTY. o vvereesonsensnnancanse THRIEELY,
Gomennasai.
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Questions and requests BR&HEALY

« Can | ask you a question? -+ HBFRLIELVDTIH,
Otazune shitai no desuga.
+ | don't understand Japanese.

.................... FEEAEHL DO D FEH A
Watashi wa Nihongo ga wakarimasen.
- Do you speak English? - - SIFTcIFHEEEDFFEETH?
Anata wa Eigo ga hanasemasuka?

- Does anyone here speak English?

.................... BEEZTAIVETH?
Eigo o hanasu hito wa imasuka?

- Where is/are ~ 2 ceceeeeeceenes ~FEZTTH?
~ wa doko desuka?

cDoyouhave ~ 2 eeeeeeceeenns ~EHOIITH?

~ wa arimasuka?

+ What is this/it/that? - - T/ ZN / HNUHMETIH?
Kore/sore/are wa nan desuka?

+How much does this cost? - - - TNV 5 TIhY
Kore wa ikura desuka?

- Please say it slowly. ««--- o< DHE>TLREELN
Yukkuri itte kudasai.
- Please repeat it. - =+ -+ HI—EE>TLREEL,.

Mouichido itte kudasai.

- Please write it down here.
................. FNECTICENTL RS,
Sore o kokoni kaite kudasai.
+ Show me ~, please. »++++--- ~ZREBTLLEE,
~ 0 misete kudasai.
cGive me ~, please. «+eereeeennennn ~&LEEL,
~ 0 kudasai.
o~ PlEASE. s e st ~EBELLET,
~ 0 onegai shimasu.
+ Wait a moment, please. .« B&2&EFOTLIEELY,
Chotto matte kudasai
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Free Travel Information and Language Assistance

The Tourist Information Center (TIC) of Japan National Tourism Organization
is your helping hand while in Japan. Its services range from providing travel
information and free literature on Japan to offering suggested tour itineraries.

Shin Tokyo Building 1F, 3-3-1, Marunouchi, Chiyoda-ku, Tokyo, 100-0005

Tel. 03-3201-3331
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Open daily from 9 a.m. to 5 p.m. (Closed : Jan. 1)

@ Nijuba
Exit1

| Ve n

IR Tokyo Sta.

Airport Limousine

050-3816-2787

Japan Visitor Hotline
From Overseas

+81-50-3816-2787

+ Japan Offical Travel App
https://www.jnto.go.jp/smartapp/eng/
24hrs/365days Call us when you need a support in English.

JNTC

Japan National Tourism Organization

BABMBEAS (UNTO)

www.jnto.go.jp
https://www.japan.travel/en/

@ JNTO regional offices offer the latest information
through their local websites.

Korea:
China:
Hong Kong:
Philippines:
Thailand:
Malaysia:
Singapore:
Indonesia:
Vietnam:
India:
Australia:
UK:
Germany:
Spain:
Italy:
Portugal:
France.
USA.:
Canada:
Russia:
Arab States:

www.welcometojapan.or.kr
www.welcome2japan.cn
www.welcome2japan.hk
www.jnto.go.jp/ph/
www.jnto.or.th
www.jnto.org.my
www.jnto.org.sg
www.jnto.or.id
www.camnhannhatban.vn
info_del@jnto.go.jp
www.jnto.org.au
www.seejapan.co.uk
www.jnto.de
www.turismo-japon.es/
www.turismo-giappone.it
www.japaoinfotur.org
www.tourisme-japon.fr
www.us.jnto.go.jp
www.ilovejapan.ca
https:/visitjapan.ru/
www.alyaban.travel

Allinformation contained in this booklet is based on data as of June. 2019 and is subject to change without notice.
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