JOURNESE

CURATORS of FINE TRAVEL®

THE JOURNESE® DIFFERENCE

BOUTIQUE SERVICE FOR TRAVEL PROFESSIONALS
HERE IS A SAMPLING OF THE BENEFITS OF WORKING WITH JOURNESE

Superior Service | Destination & Cruise Specialists,
after-hours and in-destination customer service

Commission Protection | Ask about up to 100%
commission protection with the purchase of a
Land or Cruise Protection Plan

Automated Support Tools | Online resources for
faster service, available 24/7 + Traveler Support page

Immersive Experiences | Vast activity options
including private experiences, safaris, Nile Cruises,
extended tour options and guided vacations

Best Price Guarantee | Should you find a lower
price on the identical vacation - we’ll match it

Real-time Rates, Confirmations & Availability |
Greater access to promotions at resorts worldwide

Advisor Incentives | Cash & Bonus TRIP Points
offers, complimentary room nights & more

Protection Plans | Ask about Cancel-for-Any-Reason
Protection Plan for land vacations with Future Travel
Credit option beginning at $49 per person

Global Portfolio | 4- & 5-star resorts, condominiums,
villas, luxury vacation rentals, Private Retreats™,

private resort residences, cruises & trains

Zero Brand Change Fees | Ask about waived
brand change fees on bookings worldwide

TRIP Points | Travel Reward Incentive Program to
earn your own vacation, including a Premier Tier



Advisor-Only Booking Engine | Book & Quote
online, anytime

Traveler Promotions | Exclusive rates, complimentary
nights, daily breakfast, resort credits and more

Advisor Resource Center | Meet the Journese Team,
customizable flyers, incentive details and more

ELITE Webinars | Exclusive training program
with live and on-demand presentations

Sample Itineraries & Insider Tips | Online for Transportation Options | All classes of air service, Contracted & Boutique Groups | Dedicated
ease in planning your clients’ vacations private transfers, car rentals, trains, ferries and more Groups, Boutique Groups and Wedding Specialists

SCAN FOR DETAILED  For more than 40 years, Journese has assisted travel advisors in offering the expertise,
INFORMATION value and authentic journeys their clients desire. We pride ourselves in making the entire
travel experience seamless and effortless, offering boutique concierge service and an
exclusively four- and five-star portfolio across the globe.

We believe each vacation should be an inspiring journey, full of immersive experiences and
world-class pampering. With a range of air options including first and business classes;
four-and five-star resorts; hand-selected villas, private resort residences and homes
collection; luxury vacation rentals including condominiums; private transfers; immersive
excursions including private activities, guided vacations and mini-packages, we have
everything you need to make each journey unforgettable. Our Destination Specialists are
knowledgeable and enthusiastic, ready to meet and exceed your desires.

FAMILY OF BRANDS: Pleasant Holidays | Journese | Air by Pleasant | Pleasant Activities

AFRICA | ASIA | AUSTRALIA | CANADA | CARIBBEAN | CENTRAL & SOUTH AMERICA | COOK ISLANDS | EUROPE | FIJI
MALDIVES | MEXICO | MIDDLE EAST | NEW ZEALAND | TAHITI | THE HAWAIIAN ISLANDS | UNITED STATES | CRUISES & TRAINS

HOURS (PACIFIC) MONDAY — FRIDAY: 6AM — 6PM, SATURDAY 7:30AM - 4PM
CUSTOMER SERVICE (ASSISTANCE DURING TRAVEL): 800.848.9118 OR LAST.MINUTE@JOURNESE.COM

JOURNESE.COM OR 800.442.9244 | INFO@JOURNESE.COM | SALES@JOURNESE.COM OR 800.762.7222

CRUISES: CRUISEINFO@QJOURNESE.COM OR 800.850.6988
CONTRACTED GROUPS & WEDDINGS: 888.999.4176 | BOUTIQUE GROUPS & FIT WEDDINGS: 888.616.8168

details. Visit journese.com/terms for full terms and conditions. Some restrictions may apply. Visit journese.com/traveladvisors for details on our Best Price Guarantee and TRIP
incentives. Journese reserves the right to terminate these programs at any time without notice. Not responsible for errors or omissions. CST 1007939-10. Florida ST#37983.

For details on all promotions, exclusive offers, and incentives, please email sales@journese.com. Visit Journese.com/protection for full Protection Plan and Commission Protection 3 _
= S Travel Advisors
Copyright ©2023 Hawaii World, LLC. (dba Journese®). All Rights Reserved

4017 8/23



