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Generating Impact
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Began as
part of GE

Spun off as
Genpact

Listed on
NYSE (“G”)

Launched
Smart Enterprise 
ProcessesSM 

framework

Launched
lean digital

Scaled next 
generation 
services in 
analytics, 
automation
and AI Empowering our 

clients with 
Applied AI 
solutions 

Redefining the 
experience
economy

1997
2005

2007

2010

2015

2019

2021

2024

We are a group of 
We support planning and 

procurement of Annually, we manage Annually, we manage

About Genpact

127K 20 out of 30 $85B $500B

in 30+ countries

top semiconductor 
companies to enable 

seamless supply of chips
spend for our clients in revenue for our clients
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We are a global professional
services firm with a proud
history of delivering tangible
outcomes that transform
business

 Sales and commercial
 Finance and accounting

 Sourcing and procurement

 Supply chain management

 Risk management
 Customer care

 Sustainability services

 Trust and safety

Business services

 Automation

 Artificial Intelligence and 
Machine Learning

 Cloud

 Data and analytics

 Technology

 Experience

Digital services

Brazil

Costa Rica

Guatemala

Mexico

US

Canada

Egypt

France

Germany

Hungary

Israel
Italy

Netherlands
Poland

Portugal
Romania

UK

South Africa

Australia

Japan

China

India Philippines

Malaysia
Singapore

Turkey

Spain

Ireland

Czech Republic

20+
years

of process, domain, 
and industry 
knowledge

100+
delivery 

centers across

30+
countries

800+
global clients

including

40%+
of Global 

Fortune 500

80k
Lean Six Sigma 

trained coworkers and

58k
data and analytics 
trained coworkers

127k
coworkers

with

42% 
gender diversity

Driving innovation and intelligent operations for hundreds of Global Fortune 500 firms and helping prepare for 
tomorrow by reimagining their businesses today

Our global presence
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GE Vernova

Brands we work with
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We are proud to be a great place to work

Brandon Hall Gold 
for Leadership 
Development in 
America

Diversity and Inclusion award 
Association for Talent 
Development America

50 Happiest Companies in 
America by CareerBliss

One of World’s Most 
Ethical Companies, 
Ethisphere Institute 
2018 and 2023

Among the best companies to work 
for in India by Business Today

Asia Corporate 
Excellence and 
Sustainability awards

Among the top 15 best workplaces 
in tech by Indeed.com

Techgig's top 10 best tech 
companies to work for in India

Top 10 Data Science Companies 
in India to work for in 2020

Association for Talent 
Development BEST 
Award Winner

Fast Company’s Best 
Workplaces for Innovators 2021

Genpact recognized as 
sustainability star, rated 
‘platinum’ in 2022, EcoVadis

World’s Best Employers, 
2023 and America’s Best 
Employers for Veterans 
2022 award, Forbes 

Genpact Named to 
Fortune's List of 
America's Most 
Innovative 
Companies, 2023

Recognized by AIM 
as one of the 50 Best 
Firms for Data 
Scientists to Work 
for in 2024
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Our GenAI asset base…

Gen AI ecosystem partnerships Rewards and recognitions

2,000
client 

conversations

100
AI pilots

3
AI innovation 

centers

50
Gen AI Hero 

solutions

30+
patents

50+
advisory accelerators 

and frameworks

60+
research papers
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When to think of Genpact…
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