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AGENT DISCOVERY FARE
FROM SAS USA AND CANADA GATEWAYS TO SAS 

DESTINATIONS IN SCANDINAVIA AND EUROPE

TERMS AND CONDITIONS

1. Eligibility: Valid for any US and Canadian travel agents, with an active SAS Global Agent Program, 
and one travel companion. Travel Agent must have at least 6 months of service. Agent and travel 
companion must travel together on entire itinerary booked in same PNR. 

2. Application: Valid from Newark, JFK, Boston, Chicago, Washington DC, Miami, Los Angeles, San 
Francisco and Toronto to Scandinavia and Europe. All travel must be on SAS operated and designated 
flights only. Travel must originate in USA or Canada. 
 
3. Discount/Booking classes: 25% discount off the base fare, applies to all booking 
classes except T and O.

4. Booking/Processing: Please allow 14 days advanced notice.

5. Min/Max Stay: As per published fare rule.

6. Changes: As per published fare rule and normal procedures. Accompanied traveler must travel on 
same itinerary.

7. Penalties/Refunds: As per published fare rule.

8. Child/Infant: As per published fare rule.

9. Name Changes: As per normal policy for accompanied travel companion only. No name changes 
permitted on travel agent ticket once approved. 

10. All applicable taxes and surcharges apply as per published fare rule.

11. Mileage points can be earned.

BOOKING AND TICKETING INSTRUCTIONS

1. Create the booking in your GDS according to above terms and conditions.
Review the fare rule for itinerary booked as these rules will remain in effect even though the fare basis 
will change once the PNR is priced and ticketed by SAS. E.g. XUSAGT. X=RBD 

2. Email the SK PNR number, ARC/IATA credentials (IATA list confirming employment with IATA 
number and Agent ID) to Ticketing-agentfares.EU@sas.se for verification.

Please note that e-mail must be received from your work/agency e-mail address within 24 hours of 
completing the reservation. 

3. SAS will verify your booking, price the itinerary and send an email confirmation for your approval. 
To finalize your ticket issuance, you will need to contact us with your credit card information within 24 
hours from when e-mail received.

If you contact us later than 24 hours after receiving the e-mail SAS will not be able to guarantee the 
price stated in confirmation e-mail. The contact phone number will be included in your confirmation 
email. 

4. Please note that SAS handle pricing and ticketing from Monday to Friday 08.00am – 14.00pm EET.

5.You will receive an electronic ticket confirmation once ticketed.

Note: SAS reserves the right to perform an audit to ensure all conditions and rules are meet. Any 
misuse will result in termination of offer. SAS reserves the right to change or cancel offer without 
notice.
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