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Why Fly KQ?







1977
Establishment

after breakup

of EAC.

1994
Commercialization

1996
Privatization

2003
Acquisition of

49% stake in

Precision Air.

2004
Delivery of first of 

four Boeing 777 

aircrafts.

2005
Recorded a profit

of Ksh 3.8 Billion.

IOSA certification

(1st carrier in sub-

Saharan Africa to

achieve the same)

2007
Joined SkyTeam 

as an associate 

member.

2008
Won COYA
awards for 

strategic

planning and

emergency 

preparedness.

2009
ISAGO
certification  

(21st in the 

world; 1st in

Africa to 

achieve

Simulator raise capital 

from Investors 

across the 

globe, through 

a rights issue.

World Travel 

Awards.

B787-B. Fleet 

modernization 

program takes 

flight.

Awards. 

Won Best

Cargo Airline in 

Africa.

Won African 

Airline of the 

Year.

skies.

same).

2010 2011 2012 2013 2014 2015 2016 2017 2024
Granted full Kenya Airways First Airline in Africa’s leading KQ receives Won Best Won Best Kenya Airways KQ celebrates

SkyTeam unveils new Africa to airline in her first African Airline African Airline celebrates 40 47 years in
membership Embraer Flight successfully Business Class- Dreamliner Business Class Business Class. years in the the skies

History & Milestones



Jomo Kenyatta 

International Airport

Home to KQ, connecting Africa

to the world and the world to Africa.



Boeing 737-8 Embraer 190

JKIA Terminal 1 - Simba Lounge



Boeing 787-8 Boeing 737-8 Boeing 737-3F Embraer 190

Airline Fleet



Embraer 190



Boeing 737-800

V



Boeing 787-8



KQ Operated Fleet

Embraer 190 Boeing 737-700 Boeing 737-800 Boeing 787-8

Economy Max (Chargeable)

Chargeable Seats



Ancillaries on Kenya Airways





38 destinations



4 destinations

Dubai Mumbai Bangkok Guangzhou



Amsterdam London Paris NewYork

4 destinations



Route Resumption

New Routes



Boeing 737-8 Embraer 190



Enjoy the Sky Priority facilities:

• Priority at Ticketing Desks

• Priority at Check-in areas and drop-off

• Priority at Document Control and Security

• Priority at Transfer Desks

• Priority Boarding

• Priority Baggage Handling

Sky Priority



Boeing 737-8 Embraer 190

Awards and Recognition



Asante Rewards



The Program has 4 Levels

Ruby
Entry Tier

Silver
2nd Tier

Gold
3rd Tier

Platinum
4th Tier

• 1000 bonus points on enrollment

• Save up to 10% on your first extra checked

baggage.

• Get a 10% discount on your preferred seats

and Kenya Airways lounges

• Enjoy a dedicated phone service

• Choice of your preferred seat free of

charge within 24hours to departure.

• Carry 1 extra piece of checked baggage

free of charge on Kenya Airways and

partner airlines.

• Enjoy a 25% discount at Kenya Airways

lounges

• Earn 50% Bonus Points when you fly.

• Enjoy a dedicated phone service

• Household Membership

• Choose your preferred seat free of

charge within 72hours to

departure.

• Carry 1 extra piece of checked

baggage free of charge on Kenya

Airways and our partner airlines.

• Complimentary access to our

lounges for you and one guest.

• Enjoy SkyPriority services at all

airport touch-points.

• Earn 75% Bonus Points when you

fly

• Enjoy a dedicated phone service

for Gold Elite Members

• Exclusive Ticket discounts to

Asante reward members

• Choose your preferred seat free of

charge at any time.

• Carry 1 extra piece of checked

baggage free of charge on Kenya

Airways and our partner airlines.

• Complimentary access to our

lounges for you and one guest.

• Enjoy SkyPriority services at all

airport touch-points.

• Earn 100% Bonus Points when you

fly

• Call the exclusive 24/7 Platinum

customer-care line for assistance

• Exclusive Ticket discounts to Asante

reward members

Tier levels







Include Kool Flyers benefits as below:

Enroll to our Kool Flyers Club and enjoy incredible 

benefits, such as: 

• Enjoy exclusive discounts up to 30% on KQ flights 

• Ticket Discount offering extended to registered 

parent(s)/Guardian(s) while accompanying the student 

• Enhanced flexibility with complementary date changes 

• Get 1 additional piece of bag above the accepted 

baggage allowance on our operated flights only 

• Alerts on KQ offers

Eligibility:

• You MUST be 30 years and below 

• Newly enrolled student with an enrollment letter 

• Or continuing student with a student ID A registration 

fee of USD 30 will be required to process your Kool Flyers 

ID.

Registration Contact: students@Kenya-airways.com

Kool Fliers



Cargo



Safety



• We plan to reduce our carbon 
emissions as close to zero as 
possible and balance our 
residual emissions by 
permanent removals by 
offsetting.

• Registering CORSIA carbon 
offsetting projects 

• Increase spending on Local suppliers
• Develop capabilities for local production 

of SAF through innovation.
• Diversification of suppliers to include 

more minority groups such as women, 
people with disability and youth.

• Corporate green fares.
• Voluntary carbon offset 

program for individual guests.
• Farm to fork strategy 

• Staff training and education for 
sustainability transition. 

• Increase female representation in 
leadership to 25% by 2025. 

• Promote diversity, equity, 
inclusion, and belonging  of 
people with disability.

To improve livelihoods in our networks and regenerate the African environment.

KQs Sustainability Commitment

To Fly Net Zero 2050

Customer Engagement

Employee Engagement

Sustainable Development of Africa



Sustainable Waste Management
• Eliminating single use plastic
• Recycling initiatives, e.g. 

to generate pyro-diesel for 
ground services equipment 

Contrail Avoidance 
• Utilizing AI predictions to adjust flight 

routes and reduce contrail creation  to 
reduce global warming potential 

Efficient Aircraft 
• Progressively renewing our 

fleet to introduce more 
efficient aircrafts 

Sustainable Aviation Fuel 
• The leading partner in the regional 

SAF technical working group. 
• Partnering with local SAF 

manufacturers

e-GSE 
• Progressively investing in 

renewable electric ground equipment 
• Investing in solar to power ground 

equipment 

KQs initiative to Fly Net Zero by 2050





ALL YEAR-ROUND DESTINATION:

Discover Magical Kenya

Magical Kenya



Kenya - eta



Asante

Asante!


