Ten Team

Number of Request

Contact Channels

Response Times

Emergency Request
Support (24/7)

Advisor Profile
Personalization

Pricing

Annual Membership

Experienced Executive Membership Manager as your single
point of contact

20 requests per month, renews yearly

WhatsApp, direct phone, and email of Ten
Membership Manager

3 hours to confirm receipt of request
6 hours to confirm request is being actioned

Highly personalized and proactive service tailored to the
advisor and their clients

USD $28,600 GPB £22,000

GLOBAL TRAVEL

Premium Request

Dedicated experienced team based in the USA or UK

Available in bundles of 1, 3, or 5 requests

Requests submitted through Ten microsite

3 hours to confirm receipt of request
6 hours to confirm request is being actioned

x1 x3 x5

USD $165 USD $495

GBP£165 GBP £495

CONCIERGE

COLLECTION Powered by Ten

USD $825

GBP £825

Basic Request

Dedicated experienced team based in the USA or UK

Pay As You Go-available to purchase one request
atatime

Requests submitted through Ten microsite

24 hours to confirm receipt of request
48 hours to confirm request is being actioned

USD $66 GBP £66




